
      leapacademy.com

20 WAYS TO20 WAYS TO

The Complete Workbook to
Strengthen Your Breakpoints and
Build an Unignorable Reputation

Leap Academy by Ilana Golan



"Your reputation is
your career currency. 

Start investing in it
today." 
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THIS WORKBOOK IS YOUR

ROADMAP 

First, diagnose your Career

Breakpoints. 

Then choose the strategies that

will strengthen your reputation

with purpose and precision. 

Your next level begins the moment

YOU DECIDE to show up with

intention.

Purpose of This Workbook
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Every career accelerates or stalls for the same reason: its foundations.

Before you take action, you must understand what you are strengthening.

That is why this workbook begins with the 10 Career Breakpoints, the real

levers that determine your clarity, visibility, confidence, opportunities, and

growth. 

Once you can name where you are strong and where you need

reinforcement, your entire career becomes more intentional. You stop

guessing. You start directing.

From there, the 20 Reputation Strategies become powerful. They are not

random tactics or busywork. They are targeted tools designed to

strengthen specific Breakpoints so your actions compound rather than

scatter. 

This is how small steps turn into big shifts. 

This is how impact becomes influence. 

This is how careers rise.

When you combine Breakpoint awareness with reputation-building action,

you create strategic momentum. You build a brand people remember. You

make opportunities easier, introductions warmer, interviews stronger, and

promotions faster. You become unignorable.
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Purpose of This Workbook



Every career has inflection points: moments where you either move

forward with clarity and confidence or stall, plateau, and risk losing

momentum. These are what we call Career Breakpoints: the ten pivotal

areas that determine whether your professional path unlocks new levels of

opportunity, or leaves you stuck repeating old patterns.

Most professionals don’t realize they are hitting these breakpoints until

it’s too late. They might feel invisible despite working harder than ever.

They might be passed over for promotions, struggling to convert

interviews into offers, or frustrated that they are not seen as leaders in their

field. Others sense that they’ve outgrown their current role but can’t define

what’s next, or they’ve built success but lack the executive presence and

influence to sustain it.

The 10 Career Breakpoints
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The 10 Career Breakpoints

The good news is: once you can name and measure these breakpoints, you

can fix them. Each one is both a risk and a lever. A risk, because neglecting

it will hold you back. A lever, because mastering it will propel you forward.

From building clarity around your next move to telling your story in a

way that resonates to tapping into the hidden job market and growing

executive presence, these breakpoints are the blueprint for building a

resilient, future-proof career.

This book introduces you to all ten. You’ll learn how to diagnose where you

are strong, where you’re vulnerable, and which areas deserve your focus

right now. Think of it as a career operating system: instead of relying on

luck, timing, or who happens to notice you, you’ll have a framework to take

control of your growth, positioning, and opportunities.

The journey begins here. Whether you are an ambitious professional

climbing toward your next role, a leader expanding your influence, or

someone ready to reinvent your path entirely, understanding the 10 Career

Breakpoints will change the way you navigate work forever.
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The 10 Career Breakpoints

Part I: Opportunities – Getting on the Radar

Opportunities are about being seen, known, and considered for the roles

that match your ambition. Without clarity and visibility, even the most

capable professionals remain overlooked. This category asks: Are you on

the radar for the right opportunities, or stuck recycling the wrong ones?

1. Clarity

Clarity is your ability to define your next step and align it with a larger

vision. Without it, your career stalls in hesitation or distraction. With it, you

become magnetic: recruiters, leaders, and peers sense your direction.

Clarity means knowing not just the job title you want, but also why it

matters, how it fits into your long-term story, and what impact it creates.

2. Story

Your story is how you translate your skills, experiences, and goals into a

narrative that others believe in. It’s the difference between a résumé that

lists responsibilities and a personal brand that commands attention.

Storytelling is how you connect your past achievements to your future

aspirations in a way that is clear, powerful, and consistent across every

platform and conversation.
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The 10 Career Breakpoints

3. Hidden Market

Most jobs and opportunities are never posted online. They live in

conversations, referrals, and behind-the-scenes networks. 

The hidden market is about your ability to access this current of

unseen opportunity.

Do you have advocates who open doors for you? 

Do you build relationships that lead to introductions, panels, or advisory

invitations? 

The hidden market determines whether you are playing in the shallow

pool of public roles or diving deep where the best opportunities truly live.

© 2025 Leap Academy. All rights reserved



The 10 Career Breakpoints

Part II: Conversion – Turning Access into Outcomes

Conversion is the art of transforming interest into offers. It’s what separates

those who are considered from those who are chosen. This category asks:

Can you walk into a room—or a Zoom—and shift from being “interesting”

to being the “inevitable” choice?

4. Intro

Your intro is your professional first impression: the way you articulate your

value in high-stakes moments. It’s more than an elevator pitch—it’s a

signal of confidence, clarity, and credibility. A strong intro makes others

curious, engaged, and eager to continue the conversation. A weak one

leaves you forgettable.

5. Interview / Pitch

Interviews and pitches are your chance to lead the conversation, not just

answer questions. This breakpoint measures your ability to build rapport,

ask insightful questions, and position yourself as the top choice. Success

here is about storytelling, confidence, and control—shifting from

“respondent” to “trusted advisor.”
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The 10 Career Breakpoints

6. Negotiation

Negotiation happens when you know your worth, set boundaries, and

structure opportunities that align with your goals. It’s the difference

between accepting what you’re given and creating terms that accelerate

your growth. Those who master negotiation don’t just get better pay, they

get better roles, resources, and reputations.

Part III: Retention – Becoming Unignorable

Retention is about what happens once you’re in the door. It’s building

momentum, influence, and visibility that make you indispensable. This

category asks: Do people want to follow your lead, and do they see you as

someone who grows and elevates others?

7. First 90 Days

The beginning of any new role is crucial. Your first 90 days set the tone for

how others perceive your value, leadership, and trajectory. Do you arrive

with a strategy? Do you build credibility quickly? Or do you drift, waiting

for direction? Those who master this breakpoint transform transitions into

launchpads.
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The 10 Career Breakpoints

8. Executive Presence

Executive presence reflects how you make others feel. It’s the ability to

command a room, inspire trust, and influence decisions regardless of your

title. This breakpoint determines whether you’re seen as a doer or as a

leader whose voice carries weight in the room.

9. Promotion & Growth

Momentum compounds when you move forward inside an organization.

This breakpoint is about whether you create traction toward advancement,

expanded scope, or career acceleration. Are you seen as someone who

consistently levels up? Or do you stay in the same lane while others pass

you by?

Part IV: The Thread That Ties Them Together

10. Personal Brand

Your personal brand is the through-line across all categories. It’s not a logo

or a tagline—it’s the reputation you carry into every room. Your personal

brand determines how others perceive your clarity, your story, your ability

to lead, and the value you bring. It’s what ensures that when opportunities

are discussed behind closed doors, your name is the one that comes up.
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The 10 Career Breakpoints

Closing Note

The 10 Career Breakpoints form a system. Ignore them, and your career

feels like guesswork. Master them, and you create a framework for

repeatable, compounding growth. The future of work belongs to those

who can name, measure, and navigate these breakpoints intentionally.
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In today’s world, being good at what you do isn’t enough. You need to be

known for it. 

This workbook is designed to work hand-in-hand with The 10 Career

Breakpoints and will help you identify where to focus, take action, and

measure progress.

Once you identify which breakpoints need strengthening, turn to the

matching sections here to activate your next steps to boost your

reputation and personal brand. 

Your personal brand can help you create a portfolio career to multiply your

income, gain flexibility, and build long-term freedom

As you go through this workbook, ask yourself these questions:

What do I want to be known for?

What do I want people to say about me when I’m not in the room?

Each section below indicates the relevant Career Breakpoint(s).

How to Use This Workbook
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#1 Social Media
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Start by engaging where your audience spends time. Likes aren’t enough.

Thoughtful comments and value-driven posts create visibility and build

credibility. Use this to broaden your network and make new connections!

Action Steps:

☐ Leave 3 meaningful comments daily

☐ Share one post weekly that adds value

☐ Track engagement growth in the next 30 days

Reflection:

Which 2–3 platforms does your target audience use most?

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

__________________

How often do you currently engage?

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

__________________

(Breakpoints: Hidden Market & Personal Brand)



#2 LinkedIn Profile
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Your profile is your digital first impression. Optimize it to showcase your

best professional self.

A professional-looking LinkedIn profile is a must for most professions:

Professional profile photo & banner. 'About' section emphasizing the most

relevant achievements.

Recommendations, Awards, Articles... Validate: LinkedIn All-Star User,

Public Profile looks good, URL is personalized 

(Breakpoints: Story & Personal Brand)



#2 LinkedIn Profile
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Reflection: 

What first impression does your profile currently make? How could it feel
more “premium”?

(Breakpoints: Story & Personal Brand)

Optimization Checklist:

☐ Professional photo 

☐ Banner image

☐ Compelling “About” section 

☐ Personalized URL

☐ 3 Recommendations from colleagues



#3 Blogs
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A blog is a powerful tool to share your ideas, demonstrate thought

leadership, and build authority. 

Which platform fits my style best (LinkedIn, Medium, personal

website)?

(Breakpoints: Clarity & Story)

Strategize:

What topics can I write about that align with my expertise?



#4 Webinars
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Webinars are a great way to educate, share insights, and position yourself

as a thought leader.

Exercise:

Choose 3 pain points your audience faces.

1.  

2.  

3.  

How does your service, product, or idea solve their problem?

1.  

2.  

3.  

(Breakpoints: Intro & Interview/Pitch)



#5 Training & Workshops
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Teaching is one of the fastest ways to establish yourself as an expert.

 You don’t need to know everything — just be a few steps ahead of the

people you want to help. Host webinars for your network on topics you’re

comfortable discussing and that align with the personal brand you’re

building.

It’s a powerful way to deliver real value, build trust, and position yourself as

a thought leader in your space.

Reflection:

What topics could I confidently teach?

1.

2. 

3. 

4. 

5. 

What formats would I enjoy (slides, videos, PDFs)?

(Breakpoints: Clarity & First 90 Days)



#6 Volunteering
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Volunteering helps you build new skills, close career gaps, and

demonstrate leadership.

Reflection:

Where could I volunteer to gain relevant experience?

How can I align volunteering with my career goals?

(Breakpoints: Hidden Market & First 90 Days)



#7 Mentoring & Advising
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Mentoring is essentially volunteering. You help someone and in

return:  You learn if you like helping with these specific topics, prove

leadership skills, build authority as an expert, and gain experience

you can use for your career transition.

Reflection:

Who could benefit from my experience?

What lessons have I learned that I could share?

(Breakpoints: Hidden Market & Executive Presence)



#8 Press, Media, & Podcasts
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Media exposure can accelerate your credibility—fast—when done

strategically.

 Mentions and appearances in mainstream outlets instantly boost

your authority and visibility. And if you have a strong story, landing

those opportunities is often easier than you think.

Decide which topics you want to be known for and choose the best

format to share them—whether that’s an article, podcast interview,

press release, TV feature, or expert panel mention.

Just remember: every outreach (except for press
releases) should be personalized to build genuine

relationships and get results.

(Breakpoints: Story & Executive Presence)



#9 Website
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Building Authority with a Personal Website:

A website isn’t always required, but in certain situations, it can strongly

position you as an authority in your field.

For public speakers, service providers, coaches, and consultants, a

professional website is often a major advantage and sometimes even

required.

When Does a Website Help You Stand Out?

You want to attract media or speaking opportunities.

You provide services and need a clear place to showcase offers.

You’re building a personal or professional brand.

You want to increase credibility and online visibility.

(Breakpoints: Clarity & Personal Brand)



#9 Website
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What impression should visitors get within 10 seconds?

✅ Getting Started Checklist:

☐ Professional, high-quality photos

 ☐ A short video of you speaking or introducing yourself

 ☐ A clear banner and strong headline

 ☐ A simple, action-oriented call to action (e.g., “Book a Consultation,” “Join

the Workshop”)

 ☐ An optimized, easy-to-remember URL

 ☐ Optional: testimonials, media logos, or featured appearances

(Breakpoints: Clarity & Personal Brand)



#10 Community Building
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Reflection:

What kind of community would I love to lead?

Leading or nurturing a community builds visibility and trust while

positioning you as an authority. When you lead an active community

around a specific topic, you naturally position yourself as an authority—

simply by guiding and engaging people who share your interests.

Your community doesn’t have to be large. What matters is that it’s

active, connected, and valuable to its members.

(Breakpoints: Hidden Market  & First 90 Days)



#10 Community Building
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✅ Ways to Build an Engaged Community

☐ Choose a clear topic or theme that aligns with your personal brand

 ☐ Share regular, high-value content that educates or inspires

 ☐ Create polls and ask engaging, thought-provoking questions

 ☐ Encourage members to connect, share wins, and support each other

 ☐ Show up consistently as a visible, authentic leader

(Breakpoints: Hidden Market  & First 90 Days)

How can I add consistent value?



#11 Group Coaching
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Hosting group coaching allows you to demonstrate your leadership

and problem-solving skills in real time. Choose a topic you already

know—and want to deepen your authority in, and offer free Q&A or

group sessions to your network.

 These sessions not only help others but also strengthen your own

knowledge, confidence, and positioning.

Make sure you genuinely love the topic, because your enthusiasm

will inspire others and make it easier to build your brand as a leader

in that space.

(Breakpoints: Intro &  Interview/Pitch)

Reflection:

What expertise can I teach in a group format?



#11 Group Coaching
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How will I measure participant success?

✅ How to Leverage Group Sessions for Growth

☐ Pick a topic that aligns with your expertise and interests

 ☐ Offer free Q&A or mini-workshop sessions to your network

 ☐ Gather questions in advance to tailor value to participants

 ☐ Reflect on what you learn from each session and refine your

message

 ☐ Continue showing up and sharing insights to establish

credibility

(Breakpoints: Intro & Interview/Pitch)



#12 Gaining Experience by
Helping Others
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Helping individuals—especially for free—can be a powerful way to

get started in a new domain.

 There’s no better way to learn than by teaching what you know. You

only need to be a few steps ahead to make a meaningful impact.

When those you help succeed, their results naturally amplify your

credibility. Their progress becomes both your proof of impact and a

valuable learning experience.

✅ Ways to Build Experience Through Helping Others

☐ Offer free support sessions or mentorship to gain hands-on

experience

 ☐ Teach or explain concepts to strengthen your own understanding

 ☐ Ask for feedback or testimonials from those you’ve helped

 ☐ Track your results and stories as social proof for future clients

 ☐ Reflect on what worked well and refine your approach

(Breakpoints: Executive Presence & Personal Brand)



#13 Content Marketing
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Creating consistent, valuable content is one of the most effective ways to

position yourself as an expert and attract new opportunities.

This means sharing helpful, insight-driven material, like videos, blog posts,

or social media posts, that doesn’t overtly promote your brand but sparks

curiosity, trust, and engagement.

When done consistently, it strengthens your personal brand, establishes

your expertise, and often delivers better long-term results, especially when

paired with email marketing.

(Breakpoints: Promotion + Growth & Personal Brand)

Reflection:

What 3 content pillars represent my expertise?



#13 Content Marketing
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How frequently can I realistically post or publish?

✅ Steps to Create Strategic Content

☐ Identify your key topics that align with your brand and expertise

☐ Share regular content that educates, inspires, or solves problems

☐ Use a mix of formats—videos, short posts, articles, or visuals

☐ Repurpose high-performing content across platforms

☐ Pair your content with email marketing for maximum reach

PRO TIP: Consistency beats perfection. Commit to one high-value post
or video each week to stay top of mind and build lasting authority.

(Breakpoints: Promotion + Growth & Personal Brand)



#14 Email Marketing
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Building Connection Through Email Marketing

Email marketing is especially valuable for coaches, bloggers, and small

business owners who want to stay connected with a growing audience.

It’s one of the best ways to deliver consistent value, nurture trust, and

showcase your expertise—while only occasionally promoting your offers.

By sharing insights, updates, and inspiration directly to your subscribers’

inboxes, you position yourself as a thought leader and deepen your

relationship with your audience over time.

(Breakpoints: Story & Promotion + Growth)



#14 Email Marketing
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Reflection:

What’s one topic my audience would love weekly tips on?

How can I make my emails feel personal and valuable?

(Breakpoints: Story & Promotion + Growth)



#15 Trade Shows
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Trade shows and conferences offer incredible opportunities for

visibility, learning, and partnerships.

 They allow you to meet potential collaborators, gain insights into

industry trends, and position yourself as a knowledgeable

professional in your field.

Choose the events that align most with your goals and audience—

and plan to make the most of your participation before, during, and

after the event.

✅ How to Maximize Your Conference Experience

☐ Research and select trade shows that attract your ideal audience

 ☐ Prepare your introduction and key talking points in advance

 ☐ Attend sessions to learn and stay current in your industry

 ☐ Network intentionally—exchange contacts and follow up afterward

 ☐ Write a post-event summary, share photos, and reflect on key

takeaways

 ☐ Engage with new connections on LinkedIn or email to strengthen

relationships

(Breakpoints: Hidden Market & Executive Presence)



#15 Trade Shows
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Reflection:

Which industry events align with my goals?

How can I maximize connections before and after the event?

(Breakpoints: Hidden Market & Executive Presence)



#16 Partnerships

© 2025 Leap Academy. All rights reserved

🤝 Accelerating Growth Through Strategic Partnerships

Strategic partnerships can fast-track your growth and strengthen your

credibility through mutual benefit.

 These relationships are built between individuals or organizations that

come together to achieve a shared goal or support each other’s success.

Your ideal partner might be another business in an adjacent field, a

community host, or even a conference organizer.

Great partnerships are built on trust, not transactions. Lead with generosity

and shared purpose—the results will multiply naturally.

 When both sides win, you gain access to new audiences, resources, and

opportunities—helping you establish authority faster in your domain.

(Breakpoints: Hidden Market & Promotion + Growth)



#16 Partnerships
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Strategize:

What win-win value could I offer?

✅ How to Build Effective Partnerships

☐ Identify individuals or businesses with complementary audiences or

services

 ☐ Clarify what mutual value or goal the partnership will serve

 ☐ Approach with a win-win mindset—focus on shared success

 ☐ Start with small collaborations (guest posts, webinars, co-events)

 ☐ Nurture the relationship and look for ways to expand over time

(Breakpoints: Hidden Market & Promotion + Growth)



#17 Public Speaking
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Strategize:

What win-win value could I offer?

🎤 Gaining Instant Credibility Through Public Speaking

Being on stage and sharing your knowledge gives you instant authority

in your field.

 Speaking engagements position you as a thought leader, expand your

network, and open doors to new opportunities.

Start small if needed—what matters most is showing up and sharing

your message with confidence and clarity.

(Breakpoints: Executive Presence & Personal Brand)



1.  

2.  

3.  

4.  

5.  

6.  

7.  

8.  

9.  

10.

#17 Public Speaking
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Reflection:

What topics could I confidently speak about?

(Breakpoints: Executive Presence & Personal Brand)



#17 Public Speaking
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✅ Steps to Secure and Leverage Speaking Opportunities

☐ Identify 3 topics you can confidently speak about

☐ Choose your preferred format — panel, keynote, breakout session, or

workshop

☐ Determine the event type that best fits your audience (conference,

summit, podcast, or meetup)

☐ Pitch yourself to event organizers with a clear, compelling bio and topic

summary

☐ After the event, share photos, insights, and highlights on social media

to amplify your visibility

(Breakpoints: Executive Presence & Personal Brand)



#18 Awards
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Awards validate your credibility, boost confidence in

negotiations, and enhance your professional reputation.

Many awards allow peers or friends to submit nominations on

your behalf—and it’s perfectly okay to ask for their support.

Make it easy by providing them with clear, ready-to-use

nomination wording they can simply copy and paste.

If an award is relevant to your field, this is definitely an

opportunity worth exploring.

Who could nominate me or endorse my work?

(Breakpoints: Negotiation & Executive Presence)



#18 Awards
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✅ Action Steps

☐ Identify which awards are most relevant to your expertise or industry

 ☐ Check when nominations open and mark the deadlines on your

calendar

 ☐ Draft short, clear nomination text for your friends to use

 ☐ Ask two or three trusted peers to submit nominations

 ☐ Celebrate and share your nomination or win publicly to build

visibility

(Breakpoints: Negotiation & Executive Presence)

Which awards are relevant to my industry?



#19 Book
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Writing a book is one of the most powerful ways to build authority and

thought leadership in your field.

 It allows you to organize your ideas, share your unique perspective, and

create a long-lasting platform for your expertise.

However, it’s a significant commitment and not the right path for

everyone. Along the way, you’ll face key decisions—such as whether to

work with a publisher or self-publish, how to market your book, and how to

align it with your broader professional goals.

✅ Questions to Consider Before You Start

☐ Do you want to work with a publisher, or self-publish? (Weigh the pros
and cons of each.)

 ☐ What audience are you writing for, and what transformation do you
want to create for them?

 ☐ How will you market the book once it’s released?

 ☐ Can you leverage your book to support other work you’re doing
(speaking, coaching, consulting, etc.)?

 ☐ What time, resources, and team support will you need to bring it to life?

(Breakpoints: Negotiation & Personal Brand)



#20 Video
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Video content is one of the fastest ways to establish trust, show personality,

and humanize your expertise. Whether it’s short social clips, recorded

trainings, or professional interviews, authentic video builds connection and

memorability.

Reflection:

What message or insight could you share on video to demonstrate your

expertise?

How comfortable am I on camera, and what would help me

improve?

(Breakpoints: Story, Interview/Pitch, & Personal Brand)



#20 Video
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Action Steps:

☐ Record one short (60–90 second) video introducing who you help and

how.

☐ Create a consistent background, outfit, or tone that reflects your brand.

☐ Share your video across LinkedIn, your website, or email.

☐ Track engagement and note what resonates most.

Notes:

(Breakpoints: Story, Interview/Pitch, & Personal Brand)



Final Reflection & Integration
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Strategize:

What specific outcomes do I want to see in 90 days?

Which strategies excite me most right now?

You’ve now explored 20 ways to strengthen your reputation and create more
visibility for yourself. 

Choose 3 to focus on this quarter.

1.

2.

3.



Final Reflection & Integration
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Every action you take builds your

reputation. 

The more intentionally you 

show up, the more magnetic your

career becomes.
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